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ae is still Marcas 
ay eee care Roe fies sick. “ALL of you, each in 
ponsible for helping themsto weturnestothealth on 
. s ahead, and also for the reputation of warmth f 
Ser aadd omy. personal thanks to theirs and extend to you : 
ae uae best wishes for an abundance of good health i 


T. Gordon Young 
Administrative Vice Prestdent 


‘ A ( J ure b mt al aon See? (on ioe 2 on 
, : ey MY ee gla 
THe Patients HAVE THEIR SaY-- 


From a patient on 6 South- 


"IT was enormously impressed by the 
service and atmosphere of the Hosp- 
‘ttat for Spectal Surgery. I was a 
pattent on bedrest, and for all 

the time I was tin the hospital 
recetved care that was skillful, 
prompt, and always kind." 


From a patient on 8 North- 


"I constder the hospttal extra- 
ordinarily well run and everybody 
connected with tt extremely 
pleasant and frtendly. As far 

as you can constder a hospital 
stay a pleasant expertence, this 
could certainly be considered as 
a most pleasant one." 


From a patient to Accounting-—_ 


"INeal bed your office in refer- 
ence to recetving coptes of an 
itemtzed bill. I recetved the 
bill a couple of days later. I 
do want to thank your personnel 
for their quick and effictent 
reapoyad. 


From a patient on 7 North- | 


SS itnone that I never have to be 
hospttalized again, but tf I do, 
I would choose to come back to 

your wonderful hospital... I found 
all your employees at every level 
to be I CRANE A and be Eee 


From a patient on Pe South- ‘on ) 


altzed. 


"HSS ts wtthout doubt the 1 


desire from 


everyone at the hospttal tried to 
do thetr best for me and I will 
never forget how well taken care 
I was. I've been tn other hos 
tals (6 times) and never had such 
expert attentton as at your 
hospttal. 


From a patient on 6 North- 


i i Was mnbelt uo boet 
sistently wonderful care 
got for the 35 days I was 
I hope all your Pi 
expertence the same." 


From a patient on 7 South- 
Vitam ane eee N Me empLouedun 
other hospital and I can 
ly say everything here is 
compare. pee fora very 
pleasant visit. 


From a patient on 8 North~_ 


marvelous hospital in all th 
world. From the lowest job to 
the greatest, all seem to r 
smoothly and with great eare. 
are to be commended. 
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| Room was 3 1 
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| From a patient on 7 North- 


i 
rh 


aan illness ts not a thing to 


1 nurses and aides were 

y interested and followed 
ly fine example of the 
‘tenced personnel. 


Mises tn aa hey for 
mente! welfare and I 
y made my stay most 

- and rewarding." 


' a of 3 pe i and 
es were all good." 


ent on 5 South- 
‘ 


at os ae | 
20urteous and under- 


If I have to return to the Hospital — 
for Spectal Surgery, I ehaut cer=") am 
tatnly look forward to tt. San 


From the mother of a patient- 


"As the child's mother, I was very 
pleased with her care; not only 
medically, but the efforts to | 
keep her happy and occupted were 

greatly apprectated. Knowing she 
did not have to lte in bed and do 
nothing all day eased my mind onan a 
helped her a lot." Prat 


From a patient on 5 North- 1. oe 
"Of the several hospttals in which 
I have been a patient, the foe? ae | 
for Special Surgery uniformly and 
tn all categories is the best." 


From a patient on the 8th floor- | 


"May I express to you my sincere 
thanks as well as my compliments — 
for the individual care I recetved 
and for the manner tn which your 
hospttal seems to be operated. 
One hears so much which ts deroga- 
tory to hospitals these days that 
tt ts a real pleasure to be able 
to pay a stneere compliment. | a 


A pattent can progress much faeces 
when the psychological sunnoi nena 
are positive. At your hospital, 

this condttton certainly extsts. iy 
Thank you for having such a hospi- | 


tal, for taking care of us, the ate 4 
pattents, from admtsston to re. 
discharge." ato 2 re 
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